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This policy sets out the rules that apply when you use services 
provided by Bridge Fibre. Bridge Fibre may change this policy at 
any time, effective upon the posting of the updated policy to the 
Bridge Fibre website. Please check regularly for updates.  Your 
contract with Bridge Fibre requires you to comply with this 
Acceptable Use Policy. If you do not do so, Bridge Fibre may 
restrict, suspend or terminate your service. 

General 

You must not use Bridge Fibre’s services: 

 to violate any applicable laws, regulations, or other 
provisions having the force of law; 

 to employ misleading email addresses or falsify 
information in any part of any communication;  

 to send, receive or store any material which is offensive, 
indecent, defamatory or menacing (as reasonably 
determined by Bridge Fibre); or 

 to send, receive or store any material which infringes 
copyright, trademark or other any other intellectual 
property law. 

Bridge Fibre may run manual or automatic system tests (including 
scanning for open mail relays or unsecured proxy servers) to 
assess compliance. 

Email and Usenet News 

You may not use any Bridge Fibre service to: 

 send duplicative, unsolicited e-mail messages (commercial 
or otherwise), or to collect the responses from 
unsolicited email;  

 to upload, transmit, disseminate, post, store or post links 
to any content that:: 

a. Is prohibited from transmitting or posting by law, or 
by contractual or fiduciary relationship; 

b. Facilitates hacking or unauthorised access or use of 
data, systems, servers or networks including any 
attempt to probe, scan or test for vulnerabilities, or 
to breach security or authentication measures; 

c. Falsifies origin by forging TCP/IP packet headers, 
email headers, or any part of a message header; 

d. Interferes with service to any user, system or 
network by using flooding techniques, overloading a 
system or a network, staging or broadcasting an 
event, or any other means resulting in a crash of a 
host either deliberately or by negligence; 

e. Infringes or contributes to any infringement of any 
intellectual property, material protected by 
copyright, trademark, patent, trade secret or 
proprietary right of any party; 

f. Is or may be considered unsolicited or unauthorised 
advertising, promotional material, junk mail or spam; 

g. Contains viruses, worms, trojan horses, time bombs, 
trap doors, or any other computer code, files, or 
programs or repetitive requests for information 
designed to interrupt, destroy or limit the 
functionality of any computer software or hardware 
or telecommunications equipment; 

h. Is unlawful, harmful, threatening, abusive, harassing, 
unlawful, libellous, defamatory, vulgar, obscene, or 
invasive of privacy; 

i. Is of adult nature, pornographic, or harmful to 
minors; 

j. Promotes illegal activity, including providing 
instructions for illegal activity, or transmitting, 
disseminating or offering fraudulent goods, services, 
schemes or promotions, or furnishing false data on 
any signup form, contract or online application or 
registration, or the fraudulent use of any information 
obtained through the use of Services including use 
of credit card numbers. 

k. Exploits the images of children or discloses 
personally identifiable information belonging to 
children. 

 send messages for the purpose of fraud and/or with the 
intention of committing a criminal offence; or 

 run open mail relay servers or open proxy servers. We 
define an open mail relay server as being a mail server 
that will route e-mail from any originator without the 
need for authentication. We define an open proxy as a 
forwarding proxy server that is accessible by any Internet 
user without the need for authentication. 

Internet Access 

You must not use your Internet connection, or allow or enable 
anther person to use your Internet connection, to: attempt 
network scan, denial of service attack or any other possible hacking 
activities; 

You must not use our services to send data which has forged 
addresses or which is deliberately constructed to adversely affect 
remote machines.  

Shared services 

Bridge Fibre reserve the right to manage network traffic using 
prioritisation techniques to ensure that during busy periods time 
sensitive applications such as VoIP, email, and web browsing are 
given priority over bandwidth intensive, non-time-sensitive 
applications such as Peer-to-Peer (P2P) file sharing. 


