
 

Chief Technology Officer  

Are you a switched on, enthusiastic individual with the drive to establish a technological vision and lead 

our technological development? Bridge Fibre, a leading ISP to Business and Science Parks around the 

UK, is looking for a Chief Technology Officer to lead our support and provisioning team. You will 

oversee all technical resources at Bridge Fibre to ensure a balance of quality and value for our 

Internet, Hosting and Telephony solutions.  

Whilst the role is based in our NOC in Cambridge, where we remotely access most of our systems, as 

part of this role you will be required to travel across the UK to our various sites. You will be providing 

support to our team internally and customers externally whilst ensuring our ISP services are delivered 

to the highest possible standard. 

This is a fantastic opportunity for a talented individual to take a tech lead for a small company in the 

ISP industry.  

Essential  

 Experience of developing a technology strategy and KPIs 

 Team management and development 

 Developing policies and processes 

 Strong customer service skills 

 Budgeting and procurement 

 Project management 

 Network and hosting architecture 

What’s in it for you? 

 Work in a team of other friendly, intelligent people; young and not as young, tattoos or 

wrinkles, all giving great support 

 Work with an exciting, interesting client base using cutting edge technology 

 Regular progress reviews and support 

 Share in the profits and Bupa Diagnostics 

 On the edge of Cambridge with free parking or a walk from Cambridge North station 

 Free coffee, drinks, fruit and snacks (occasionally cake) 

 Flexible working approach 

Why choose us?  

We know that people matter; people make a difference; not just to our company, but also to our 

customers; so we only bring on board the very best people to join the Bridge Fibre family. Bridge Fibre 

has been working with our customers to make sure that their Connectivity, Hosting and Telephony 

needs never stand in the way of them achieving their goals. Our two founders; Andrew and Daniel 

have created a company with staff that work together, learn from each other and support each other 

through all levels of the company. At Bridge Fibre we encourage autonomy, self-development and 

give you a friendly and supportive environment to work in to allow you to provide the very best levels 

of support, advice and partnership with our customers.  

Salary: £55,000 - £60,000 (DoE) 

If this sounds like you, then start your journey with the Bridge Fibre family by sending your CV and cover 

letter to: Jobs@bridgefibre.co.uk  

mailto:Jobs@bridgefibre.co.uk


CHIEF TECHNOLOGY OFFICER 

Reports to The Managing Director, Bridge Fibre 

Operational line manager: Managing Director, Bridge Fibre 

Main Responsibilities: Oversees all technical resources of Bridge Fibre in order to of ensure an 

appropriate balance of quality and value.  Establishes a technological vision and leads the company's 

technological development. 

Leading the technical team by example and working closely with the directors fostering a 

healthy culture across the whole company. 

 

 KEY RESULT AREAS OUTCOMES % 

1 STRATEGY AND INFLUENCE   

 Develop and champion the company’s technology strategy 
through all levels of the company and externally to partners 
and customers. 

Schedule and lead Monthly Meetings with the directors 
reporting on agreed KPIs and all areas of the role. 

Deliver a comprehensive technical Strategy and assist 
directors in developing appropriate KPIs 

Provide accurate and 
timely reports to the 
board on a monthly 
basis. 

 

2 MANAGEMENT OF THE TECHNICAL DEPARTMENT   

 Responsible for the line management, learning and 
development of technical staff 

Chair effective monthly management meetings with the 
technical managers 

Responsible for delivery of all technical KPIs 

Technical KPIs 
agreed and delivered 

 

3 PROCESSES AND POLICIES   

 Document and implement an appropriate set of business 
processes and policies for the technical team such as: 

• Out of hours cover. 

• Second and third-line support response times and 
SLAs. 

• Incident Management Processes and Policy. 

• Disaster Recovery Policy. 

• Monitoring Processes and Policy. 

• Security Processes and Policy. 
 

Up to date processes 
and policies for all 
areas of the 
technical 
department 

 

4 DOCUMENTATION   

 Maintain fully up to date and appropriate set of technical 
documentation to achieve a safe and reliable service. 
 

Maintain a complete 
list of  
documentation that 
is 100% up to date.  

 



Develop and maintain a system to chart the documentation 
and demonstrate that it is current. 
 

5 INTERNAL IT INFRASTRUCTURE   

 Responsible for the Internal IT infrastructure to enable staff 
to work effectively and efficiently, including laptops, files, 
email and printing. 
 

  

6 PROJECT MANAGEMENT   

 Accountable for the oversight of all technical projects.  
Ensure good practice for technical projects developing and 
following the company project framework. 
 

Reporting of projects 
in the month to 
directors 

 

7 TECHNICAL PRE-SALES   

 Working with the Sales Manager to provide training and 
support the sales team to ensure they can effectively sell 
the products. 

A sales team that is 
fully trained in the 
relevant technical 
aspects of their role 

 

8 ARCHITECHTURE   

 Responsible for robust and cost-effective design and 
network and hosting architecture. 
Work effectively with the procurement manager to provide 
the technical assistance required. 
Responsible for the management of equipment budgeting, 
software, third-party services and resource costing. 
Security protocols. 

A continuously 
robust network and 
hosting architecture 

 

9 INNOVATION   

 Keep abreast of industry advances and brief the team on 
developments. 
Identify potential innovation opportunities, brief the team, 
and propose Bridge Fibre actions. 

Regular briefings on 
innovation to the 
team 

 

 

KEY SKILLS REQUIRED 

Clarity 

Clear and effective communication with colleagues and clients. 
Professional communications appropriate for the audience. 
Prepare communications, meetings and reports to ensure clarity of responsibilities and  actions to 
be taken. 

Quality 

Demonstrate a proactive approach in ensuring quality in every aspect of technology and 
leadership. 

Partnership 

Effective and collaborative approach with clients and peers 
Proactively engage with people to ensure effective working relationships (internal and external) 
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