Customer Support Engineer
Cambridge £20-26K
Are you a natural problem solver who can open-mindedly look at problems and find different ways of
resolving them? As a Customer Support Engineer, you will be working with an exciting and diverse
client base providing high quality support to our Network, Hosting and Telephony clients.
About Bridge Fibre
Bridge Fibre has been working with our customers to make sure that their Connectivity, Hosting and
Telephony needs never stand in the way of them achieving their goals. Our two founders; Andrew and
Daniel have created a company with staff that work together, learn from each other and support each
other through all levels of the company. At Bridge Fibre we encourage autonomy, self-development
and give you a friendly and supportive environment to work in to allow you to provide the very best
levels of support, advice and partnership with our customers.
The role
 Providing for providing top notch support to our clients on a shift pattern covering the hours
of 0800 – 1800
 Taking ownership of customer issues reported and see problems through to resolution
 Providing clear and prompt communication with clients at all times
 Diagnosing and troubleshooting technical issues
 Ensure all issues are logged in our ticketing system properly
What we need from you





A solid foundation and aptitude in IT
Strong customer service skills
A desire to grow your technical knowledge and experience
The ability to maintain high levels of professional behaviour even whilst working under
pressure
 Excellent communication, both written and verbal, with the ability to explain technical
concepts to non-technical people
 The ability to work to tight timescales, either alone or as a member of a larger team
 Individual responsibility with a desire to take ownership of a problem and see it through to
resolution

What’s in it for you?







At Bridge Fibre, we are a family. We’re a friendly bunch with passion, ambition and we thrive
on teamwork, learning & development
We’re committed to your personal career growth and we’ll provide you with opportunities to
further your technical skills and progress within the business
Good work/life balance with family/partner friendly policies
25 days holiday, increasing every 2 years you work with us
Company socials – we’ve had everything from the Crystal Maze, Cambridge Lockhouse to BBQs
and dinners
Good location in the heart of the ever-expanding tech centre in Cambridge with free parking
or a short walk to Cambridge North station

If this sounds like you, then start your journey with the Bridge Fibre family by sending
your CV and cover letter to jobs@bridgefibre.co.uk

